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Chi Solutions, Inc. Launches Fifteenth Annual Comprehensive Clinical Laboratory Outreach Survey 
 
Ann Arbor, MI —For the fifteenth consecutive year, Chi Solutions, Inc., has launched a comprehensive national laboratory outreach survey and 
welcomes participation of hospital-based outreach programs nationwide from now through March 15, 2016. Clinical laboratory outreach programs 
drive new revenue and margins for hospitals and health systems by improving quality, service, and population health management for all patient 
types: inpatient, outpatient, and outreach. Chi has built a solid reputation by providing valuable data and key performance indicators to help drive 
growth and improvement initiatives for the clinical laboratory segment over the past fourteen years.  
 
Upon culmination of the survey, Chi executives present findings to laboratory executives at industry events and through distribution of a data-rich 
white paper. Results of the annual survey include key elements of the business: attributes of successful programs and key strengths and resources 
they possess. For programs with identified insufficiencies, the data shows what weaknesses exist and applicable best practices for corrective action. 
Access to vital industry data allows the laboratory to compete and grow market share as an agile business enterprise, strengthen its core 
competencies, and develop additional expertise as a critical business unit.  
 
Chi sets the industry standard for strategic guidance, optimization of operations, outreach support, and management services. “It is a wonderful 
opportunity to provide insight and strategies to clinical laboratories for use in strategic planning to ultimately reach critical outreach goals,” said Chi 
CEO Dr. Kathy Murphy. Chi supports the goals and objectives of clinical laboratories with an expert-led team of professionals, data, and proven 
strategies to identify, implement, and replicate successful outreach programs. Chi’s experienced laboratory outreach operations and sales specialists 
work seamlessly and collaboratively with hospital staff to execute critical tasks and projects to realize long-term sustainability and measurable 
outcomes.  
 
Conducted since 2001, Chi’s annual clinical laboratory outreach survey highlights success stories from innovative, forward-thinking, hospital, health 
system, and independent laboratory professionals whose efforts are already producing significant outcomes. To receive information on participation, 
please visit our website homepage at www.chisolutionsinc.com. 

 
 

About Chi Solutions, Inc.  
 
Chi Solutions, Inc. (Chi) is an Ann Arbor, Michigan-based, nationally-recognized clinical laboratory consulting and management firm focused on delivering revenue growth, cost savings, 
and optimized operations for hospitals, health systems, and hospital-owned independent laboratories. Chi’s expertise and specialty is transforming laboratories into economic engines.  
As the largest laboratory consultancy, Chi offers the broadest service offerings in the industry including strategic options; laboratory management; outreach growth and management; 
consolidation and integration; performance enhancement; advisory support in finance, operations, and outreach; benchmarking (Chi IQ®); and RVU tools. For more information, visit 
www.chisolutionsinc.com or call (800) 860-5454. 
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