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Anne Daley Honored with AACC Outstanding Speaker Award 
 

Ann Arbor, MI (April 20, 2015) — Chi Solutions, Inc. (Chi), a leader in clinical laboratory consulting and management for more than 
thirty years, received notification that Anne T. Daley, MS, CMQOE, CSSBB, CLC, MT, DLM, Senior Consultant has been honored with 
The American Association of Clinical Chemistry’s Outstanding Speaker Award for 2014.  This award recognizes achievement in earning 
an overall speaker evaluation rating of 4.5 or higher during a 2014 ACCENT continuing education activity. 
 
AACC is a global scientific and medical professional organization dedicated to clinical laboratory science and its application 
to healthcare.  Its leadership in education, advocacy, and collaboration helps lab professionals adapt to change and do what they do 
best:  provide vital insight and guidance so patients get the care they need. 
 
“Chi recognizes the contributions that Anne has made within our organization and even more importantly to the laboratory industry.  We 
are so pleased that she has been awarded this honor”, said Chi CEO Dr. Kathy Murphy.  
 
Ms. Daley has over thirty years of diagnostic operations management experience in hospital and commercial outreach settings and 
performs operational studies for Chi clients focused on system integration project management, process improvement, and quality 
management.  Prior to Chi, she directed core and hospital laboratory technical operations for a leading integrated outreach laboratory 
and health system in the Southwest.  Certified by the American Society for Quality as a Manager of Quality and Organizational 
Excellence and a Six Sigma Black Belt, Ms. Daley served on the Clinical Laboratory Management Association Board of Directors and 
has performed various projects for the Clinical and Laboratory Standards Institute (CLSI), including serving as a member of the 
Subcommittee on Quality Management Systems and co-authoring the CLSI document, Understanding the Cost of Quality in the 
Laboratory; A Report.  At its annual leadership meeting in March 2015, CLSI honored her with a recognition award acknowledging  
participation in and completion of QMS20 (Cost of Quality).  Ms. Daley holds an MS in Administrative Leadership from the University of 
Wisconsin, Milwaukee. 
 
For more information, contact Chi Solutions, Inc. at 800.860.5454 x 453 or via email at info@chisolutionsinc.com. 
 
  
 

About Chi Solutions, Inc.  
 

Chi Solutions, Inc. (Chi) is an Ann Arbor, Michigan-based, nationally-recognized clinical laboratory consulting and management firm focused on 
delivering revenue growth, cost savings, and optimized operations for hospitals, health systems, and hospital-owned independent laboratories.  Chi’s 
expertise and specialty is transforming laboratories into economic engines.  As the largest laboratory consultancy, Chi offers the broadest service 
offerings in the industry including strategic options; laboratory management; outreach growth and management; consolidation and integration; 
performance enhancement; advisory support in finance, operations, and outreach; benchmarking (Chi IQ™), and RVU tools.  For more information, 
visit www.chisolutionsinc.com or call (800) 860-5454. 
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